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Cmamba nocsAujeHa pe3ynbmamam UCCne00BAHUA MAHUNYNAMUBHbIX cmpameauli u
makmuk, npedcmasneHHbix B PR-Ouckypce 6enopycckux WUT-komnanuii. 3mom Ouckypc
paccmampusaemca B Cmambe KaK MaHUNyIAMUBHbIG, MaK KaK OH Hanpas/ieH Ha docmuxeHue
Oenosbix u 6u3Hec-yeneli 3aByanupoBaHHO, Yepe3 YCMAHOBAEHUE SMOYUOHAIbHOU CBA3U U
dosepumenbHbiX omHoweHuli ¢ yenesbiMu ayoumopuamu komnanuli. [lna sbiasneHus amux
cmpameeuii u makmuk 6bin1 nposedeH OUCKYPC-GHQ/IU3 MEKCMOB, PpasMeweHHbIX B
KopnopamusHbix 6no2ax. 3mom ¢hopmam meduaKkoMmyHUKAYUU ABAEMCA pacnpocmpaHeHHbIM
cpedu 6enopycckux WT-skomnanuii: uz 100 npoaHanusuposaHHbix opeaHusayuli 57 Bedym
KopnopamusHbie 6n102u. OCHOBHbIM A3bIKOM KOMMYHUKAGUUU Bbicmynaem aHenulickuii. B
pesynomame nposedeHHO20 aHanu3za O6bL10 BbIABIEHO, YMO OCHOBHOU MaHunynamusHol
cmpameazueii agnsaemca cmpamezaus ¢hopmuposarnus 0osepus. OHa peanusyemca NOcpeocmBom
makmuk 0eMoHCmpayuu KomnemeHmHocmu, 0eMOHCMPAyuu BbICOKO20 cmamyca, opueHmayuu
Ha YyeHHocmu yenesoli ayoumopuu, opueHmayuu Ha nompebHocmu yenesoli ayoumopuu,
cbnuxenua, unnrocmpuposaHus, 06OCHOBAHHOU oyeHKu. 3ma cmpameaua U MmMaKmMuku
cnocobcmsyrom ckpbimomy Bo3deiicmButo Ha adpecama: opzaHu3ayuu CMpemaAmca npusaeyb
HOBbIX KIUEHMOB U napmHepos OnA ysBenuyeHua cobcmseHHoli npubbinu npu nomowu
¢opmuposaHus nonoxsumesnbHo20 U Bbi3biBaroujezo dosepus obpasza adpecaHma KaK KOMNaHuu,
opueHmMupoBaHHoli Ha 00120CPOYHbIE U Cepbe3Hble OMHOUWEHUS.

Knioyesbie cnosa: medua, Ouckypc, cKpbimoe so30elicmsue, MaHUNYNAMUBHAA cCmpamezus,
MAaKkmMuKu, KopnopamusHas KOMMyHUKayus, uHmepHem, PR

ManunynupoBaHue, «Bup, A3bIKOBOIrO BO3AENCTBMA, UCNONb3YeMblil A1A CKPbITOro BHEAPEHUA B
NCUXUKY agpecaTa Lenei, xenaHuii, HaMepeHuii, OTHOLLIEHWNIA UAK YCTAHOBOK, HE COBMAafAAtoLLMX C TeMH,
KOTOpble MMEIOTCA Y afjpecata B [aHHblii MOMEHT»!, ABNAETCA JOCTAaTOYHO W3YYeHHbIM ABNEHWEM B
COBPEMEHHOI NCUXONOrMM, KOMMYHUKaTUBHOW NMHIBUCTUKe M nparmatuke [1,2,3,4]. OcobeHHo YacTo B
¢okyce BHUMaHUA uccnepoBateneil B 3TOM acrnekTe OKasblBaUCb MOAUTUYECKUIA, peKnaMHbIii N Macc-
mefma puckypeel [5, 6,7, 8, 9, 10, 11, 12].

Ewe ogHUM BMIOM MHCTUTYLMOHANIBHOIO [UCKYpCa, HanpaBNeHHOro Ha akTUBHOE BO3AelCTBMe
Ha apgpecata W BKNHOYAIOLLErO LUMPOKUIA CMEKTP MaHUMYNATUBHBIX TaKTWUK, ABNAETCA [AUCKYpC
obLecTBEHHbIX OTHOWeHUiA unn PR. 3TOT BMA MHCTUTYLUMOHANbHOW KOMMYHMKaLMW HarpaeneH Ha

! Boikosa 0.H., flsbikosoe manunynuposarue / O. H. Boikosa // TeopeTndeckue n NpuknagHble acneKTbl PeY4eBoro
obwenua, Boin. 1, KpacHoapck, 1999, ¢.99.



AOCTVMKEHNE KOHKPETHbIX [,eN0BbIX N BU3HEC Lieneii: NPoABMKEHNE TOBAPOB W YCAYr ANIA UX YCMELUHbIX
npoja, NpuBneyYeHne NoTeHLManbHbIX COTPYAHUKOB, NODYKAEHNE LeNeBoii ayAnTopun K HyMHbIM ONA
ajpecaHTa feictenam. [locTukeHne aTux Lenein ocyLLLeCTBIAETCA HE OTKPbITO, a 3aByaNpoBaHHO Yepes
yCTaHOBJNEHWE J,PYHECKNX [LOBEPUTENbHbIX OTHOLLEHUIT N SMOLMOHANBHOW CBA3WN MEXY OpraHu3auuamm
W MX LeneBbiMM ayauTopuamu. [lna 3TOro MCnonb3yeTca LUMPOKUIA peneptyap AMHIBUCTUHECKUX W
3KCTPANMHIBUCTUYECKNX CPEACTB.

OpHMM 3 ApKMX, Ha Haw B3rNAfA, MPUMEPOB CKPbITOrO BO3[ECTBMA OpraHusauuii Ha
MoTeHLManbHbIX NMOKynaTeneil 1 NapTHEpPOB ABNAETCA KOMMYyHUKaUMA, ocylecTBnaemans 6enopycckumm
NT-komMnaHuAMM B aHrNOA3bIYHbIX KOPMOPaTUBHbLIX Onorax B MHTepHeTe. MaHUNyNATUBHbIN xapakTep
nybnuKkauuii, pasmeLlleHHblii B Onorax, 3aknto4aeTca B TOM, 4TO, MacKMpyAcb Mop, WHAOpMaLMOHHO-
aHaIMTUYECKWIA MaTepual, OHM MO CYTW ABNAIOTCA PeKNaMHbIMU CTaTbAMM, HarpaBNeHHbIMU Ha
chopmmpoBaHne NONOKUTENBHOrO BOCMPUATMA KOMMaHUM W COAepMalluux nobyxpeHne K [eicTBuAM:
COTPYAHWUYECTBY C OpraHu3aLuammn, MPUOBPETEHNIO WX YCIyr WA TOBapoB. XapaKTepHbIM MPUMEPOM
CKPbITOrO BO3[EICTBMA Ha YMTaTeneil ABNAETCA CTaTbA, pa3MeLLieHHas B KOpriopaTMBHOM 6rore KomnaHum
«Scand»: Digital Transformation in Banking: Current Trends ‘Uncposas TpaHccopmaumna B 6aHKOBCKOI
cchepe: coBpemeHHble TpeHpbl’. OHa npepcraBnAer coboii 0630p nocnepgHux TeHaeHuMit B cdpepe
LMcPOBbIX TEXHONOT WA, UCMONb3yeMbix B (OMHAHCOBOM cekTope. B cTatbe nogyepkmBaeTcsa 3Ha4MMOCTb W
aKTyanbHOCTb LMCPOBbIX MHHOBALMIA, UX BAMAHME Ha OaHKOBCKYIO cdepy, AeTanbHO OMMUCbIBaOTCA
nocnegHue TeHpeHUMM B 3Tom cektope W npogemoHCTpupoBaB  ayAuMTOpPUM  COOCTBEHHDIIA
NPOdhecCMoHaNN3M 1 KOCBEHHO Yepe3 Hero Nnokasas SKCMePTHOCTb CBOero paboTofatens, B KOHLE CTaTby
aBTOP YMOMMHAET KOMMaHWIO, KOTOPOIA MPUHAANEXKUT 6NI0r Kak HafexHOro napTHepa, CnocobHOro NoMoYb
6u3Hecam NPUMEHUTb OMMCaHHble B CTaTbe TEXHONOrMM Ha npakTuke: If you have any ideas concerning
technological improvements to your existing banking services, feel free to contact us. Being a
reliable banking software development partner, getting to the next level of providing banking services with

SCAND ‘Ecnu y sac ecmb udeu omHocumesnbHO MexHOM02UYeCKo20 Yy yleHua 8awux 6aHKOBCKUX yciye,
6e3 onaceruli ceaxumecs ¢ Hamu. AsnAACL HaOeXHbIM NApPMHEPOM 8 cghepe paspabomiu NPO2PaMmMHO20
obecneyeHus 0nA OAHKOBCKO20 CEKMOPA Mbl, Mbl NOMOXeM B8am OOCMUYb HOBO20 ypOBHA 8
npedocmasneHuu barkosckux ycnye smecme ¢ CkaHO’. Takum obpa3om, BBefleHME M OCHOBHAaA 4acTb
cTaTby HanmpaefeHbl Ha (popMMpoBaHWe Yy 4uTaTeneil NoTpebHOCTM B ONMCbiBaeMbix TexHonormax. B
3aK/IOYNTENbHOM YacTU CTaTbW aBTOP MpefnaraeT LeneBoil ayfAuTopun BO3MOMHOCTU peann3oBaTb WX
MOTPEOHOCTb B HOBbIX TEXHONOMMAX, 06PATMBLLUNCH K Ha[LleXHOMY NapTHepYy, a UMeHHO K Toii UT-komnanuu,
B KOTOpOi1 paboTaeT aBTop nybnmkauum.

KopnopaTueHblii 6nor B npuHUMNe ABNAETCA PacnpoCTPaHeHHbIM MHCTPYMEHTOM BO3AelCTBMA
Ha uenesyto aygutoputo cpepu 6enopycckux WT-komnanuii: 3 100 npoaHanusMpoBaHHbIX Hamu
opraHusauuii 57 BepyT KoprnopaTuBHble 6n10oru U NYGNUKYIOT B HUX CTaTbW Ha aHruiickom. B Kayectse
OCHOBHOTO A3blKa Ha CTpaHuLax 6nora BbICTynaeT aHIMMCKUI, Tak Kak OH ABNAETCA POAHBIM A3bIKOM UK
OCHOBHbIM WHCTPYMEHTOM [J,eN0BO KOMMYHUKaUUW LA LeneBoit ayautopun 610ros: MoTeHLManbHbIX
3aKa34MKOB, MPOMMBAIOLLMX B CTpaHax 3anagHoii EBponbl n CesepHoii Amepuku.

Ha crpaHuuax kopnopaTuBHbIx O10roB OCHOBHOI CTpaTerueid, HampaBieHHO/ Ha CKpbIToe
BO3[eliCTBMe Ha afpecaTa C Lienbto NobyaeHUaA ero unm ee k cotpyaHuyectsy ¢ MT-komnaHuamu, apnaerca
cTpaterna hopmmpoBaHuA foBepua. Tak Kak copmupoBaB obpa3 3KCMEepPTHbIX, HafeXHbIX KOMMaHWA,
HaCTPOEHHbIX Ha Cepbe3HOe W JLONrOCPOYHOE COTPYAHUYECTBO, OPraHM3aLum NpUodpPeETatoT KOHKYPEHTHOe
npeumyLecTBo. Hepapom, coBpemeHHble unccnefosateny busHeca HasblBaloT JOBEPUE «HEOCA3aEMbIM


https://scand.com/industries/banking-and-finance/

aKTMBOM KOMMaHWi»?, «BantoToll, Ha KOTOPbIX CTPOATCA IKOHOMUYECKME OTHoLeHUA»S. OHo ABnAeTcA
WHCTPYMEHTOM KOHKYPEeHTHOI 60pbObl, Tak Kak Npu paBHbIX YCNOBUAX (KayecTBe yCnyrn unmn npopaykTa,
LeHe 1 ap.) ymeHne ccopmupoBaTb U MOLAEPHMBATL [JOBEPUE CO CBOMMU LieNEBbIMU ayAUTOPUAMM
MOBbILLIAET LLAHCbl KOMNaHUK Ha KOMMepPYecKuii ycriex. [loBepuTenbHble OTHOLLEHWA CTaHOBATCA BaXHee
chopmanbHbIX KOHTPaKTOB JAJIA MapTHEPOB W KIAMEHTOB, TaK Kak ClyMaT 3alorom cobntogeHus
[LOrOBOPEHHOCTEVA.

B KopropatuBHbIx Gnorax aTa cTpaterva peanusyeTca Mpu NMOMOLLM TaKTUK AEeMOHCTpaLuu
KOMMNETEHTHOCTH, [EeMOHCTpaLuu BbICOKOrO cTaTyca, OpMEHTauuM Ha LUEHHOCTU LeNneBoi
ayaMTOpMKU, OPUEHTaLUN Ha NOTPe6GHOCTH LeneBoii ayauTopun, coNUMKEHUa, NANIOCTPUPOBaHNUA,
060CHOBaHHOW OUEHKM.

Ha ctpaHuuax KoprnopaTuBHbIx 6n10roB TakTMKa COnMMeHMs HanpasneHa Ha COKpalleHue
MCUXONOTMYECKOW ANCTAHLMM MEXIY afjpecaHTom u agpecatom. ConukeHne ¢ ayauTopueii gocturaetcsa
Mpy NOMOLLM CO3aHNA LOBEPUTENBHONO TOHa KOMMYHUKaLMK, BKIIOYEHUA apecaTa B CeMaHTUYeCKuii
Kpyr «cBoux». Hanbonee TmunuyHbIM cnocobom peanusauuu TakTUKM ABNAETCA npAMoe obpalleHne K
ayautopun. [lna 3Toro Mcnonb3yroTca MECTOMMEHUA: we ‘Mbl’, us ‘Hac’, our ‘Haw’, you ‘Tbl, Bbl’, your
‘TBOW, Baw’: We review your goals, business needs and assess who will be using the product ‘Mbi
paccMoTpMM BalUK Lienn, noTpebHocT 6usHeca M oueHUM Toro, KTo OyfeT ucnonb3oBaTb MPOLYKT .
TunuyHbIM ana 3Tux mepmadopmatoB ABNAETCA NpAMOe obpalleHne K ayauTopun npu nomoLum hopm
BOMPOCUTENbHbIX U NobyauTenbHbiX npepnoxenunit: «Get in touch with our Magento optimization
experts» (CBAMuMTECH C HaWMMK sKCcnepTamm no ontummnsauun «MapxeHTor); «How can you benefit from
loads of digital images on the internet?» (Kakyto BbIroay Bbl MOXeTe NOAy4nTb OT OOMbLLOro Konmyecta
uMppoBbIX N300paxeHunii B HTepHeTE?). B efMHNYHBIX ClyYaax ana peanunsauum TakTUKKU «ConmmMeHnsa»
MCNONb3YIOTCA pa3roBopHble nekcembl: Smart home technology, aka home automation or domotics,
integrates smart devices into comprehensive networks ‘TexHonoruu [pna yMHOro [OMa, TaKme
Ha3blBaeMble «[OMAlUHAA aBTOMATU3aUMA» WM «[OMOBaA 3SNEKTPOHMKA» WHTErpUPYIOT YMHble
YCTpOiiCTBa B CETU LUMPOKOro oxBaTa’. B aTom npumepe pasroBopHas nekcema aka ‘Takme HasblBaeMblid’
CrnocobCTBYET CHUMKEHUIO (HOPMaNbHOCTU KOMMyHMKaumu. bnarogaps mMcnonb3oBaHWIO pa3roBOPHbIX
neKcem, afpecaHT BOCMPUHUMAETCA He Kak oduumanbHblii NpefcTaBuTeNb KOMMaHUM, a OAWMH W3
«CBOWX», [ENALUNINCA 3HAHNAMMN U OMbITOM.

benopycckne WUT-komMnaHuy [OBONBHO 4acTO WCMOMb3YHOT TAKTUKY OpPMEHTaUuM Ha
noTpe6HOCTM LieneBoii ayAUTOpPUM B TeKCTax KOpnopaTUBHbIX 6noros. MMoxoxan TakTUKa onucaHa B
pabotax E. C. lNonoBoii nog Ha3BaHueM «nopgmeHa ueneii»*. OHa 3akntovaeTca B cMeLLeHun dokyca ¢
notpebHoCTel KomnaHuW-appecaHTa Ha NOTpebHOCTM appecata. TakTKka HanpaBneHa Ha LeMOHCTpaLuio
6eCKOpbICTHOTO ~ OTHOLUEHWA afpecaHTa K LEeneBol ayfuTopuu, NPefaHHOCTW, WCKPEHHei
3aMHTEPeCOBaHHOCTM B pelueHMn ux npobnem. Ha cTpaHuuax Onora TakTWKa OpMeHTaLUMM Ha
noTpebHOCTM ajpecata YacTo peanusyeTcA BMeCTe C TaKTMKOW conumenna. B npepnomeHnax
MCNONb3YIOTCA NNYHblE MECTOMMEHUA our ‘Haw’, we ‘Mbl’, crnocobCTByloLMe co3faHunto addekTta
avanorusauum peun: We develop useful applications that help our clients to reach their aims» ‘Mol

2 MunuHa B. H., OpraHusaumoHHoe foBepue kak HEeOCA3aeMblil akTUB KoMnaHuu: npobnema usmepenua / B. H. Munnna
// BectH. C.-letep6. yH-Ta, Cep., MeHepxmenT, 2012, Ne 2, c. 107-130.

3 BopoHosckas f1. C., Bantota byaywiero — sosepue [OnekTpoHHblii pecypc] / . C. BopoHosckas, W. C. Myrau // Aktyan.
npobnembl aBuaumMn u kocmoHasTuku, 2017, 1. 3, Ne 13, pexum jpoctyna: https://cyberleninka.ru/article/n/valyuta-

buduschegodoverie, aata goctyna: 23.07.2021.

“ Monos A. A., KopnopatusHblii 6norunr kak PR-TexHonorna [dnektponHbiii pecypc] / A. A. Monos // Hayy. Begomoctn
Benrop. rymanutap. yH-ta, Cep., [ymanutap. Hayku, 2011, Ne 6, BbIN. 9, pexum  pgoctyna:
https://cyberleninka.ru/article/n/korporativnyy-bloging-kak-pr-tehnologiya, sata goctyna: 24.07.2021.
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pa3spabaTbiBaeM MonesHble NPUIOKEHUA, KOTOPbIEe MOMOrarT HalUWMM KAMEeHTam AO0CTUYb WX Leneit’.
Obpalancb K ayaMTopumn, agpecaHT CTPEMUTCA NPUBNEYb e BHUMaHWE K CBOMM ycnyram, MpopyKTam:
Technology for your Business ‘TexHonorua pna Bawiero 6busHeca’'.

CornacHo wuccnepoBaTenAM, LEHHOCTHaA OpWeHTauMA ABNAETCA «(PUKCMPOBaHHOW B MCUXMKe
WHAMBMEA W CcOLManbHO 0bycnoBeHHOI obLLeli HanpaBNEHHOCTBIO Ha LieNu U CpeacTBa AeATeNnbHOCTU B
HekoTopoii ccpepe»®. Mo 3Toi NpuuMHE [eMOHCTpauua OOLUMX LEHHOCTE W anennauua K HUM
CrocobCTBYIOT CONMMEHNIO C agpecaTom U hopMrpoBaHnio obLuero dyHaameHTa, Ha KOTOPOM CTPOUTCA
BCe nocnepyoLLiee B3aumopeiictamne. Ha ctpaHuuax 6nora TakTuka «opMeHTaLnm Ha LLeHHOCTH LieNneBoi
ayaMTOpUM» peannsyeTca Npu nomolin obpalleHus K Tem KOprnopaTUBHbBIM LLEHHOCTAM, KOTopble
COOTBETCTBYIOT MNPeLCTaBleHNAM afpecaHTa O TOM, KaKMMM LLeHHOCTHbIMW yCTaHOBKamu obnapaet
ajipecat 1 pyKoBOACTBYeTCA Npu BbIbope KOMMepUYeCKoro naptHepa unu pabotopartensa. Hambonee vacto
B MefuartekcTax courypupytot Tembl: « Partnership» ‘naptHepctso’, « Quality» ‘kavectBo’, « Progress and
Change» ‘nporpecc n nsmeHenune’. OHM oTpamatoT npeanbHble, CBOWCTBEHHbIE HACTOALLLEMY BPEMEHMU,
NPeAcTaBNeHnAa O TOM, KakMMU [AOM¥HblI ObITb KOMMEPYECKMe OTHOLLeHWA, paboyne npoLecchl,
COTPYAHMKM, KayecTBO ycnyr M npopyktoB. B KopnopaTueHbix 6norax 3Ta TakTuMKa BCTpeyaeTca B
OMMUCaHWN MPUHLMNOB oOpraHusauum pabotbl. OfHUM M3 HKUX ABAAETCA MNPO3payHOE W OTKPbITOe
obLieHe Mexpay 3akasuMkom u ucnonHutenem: Effective, regular, transparent, and unambiguous
communications are absolutely vital for a successful collaboration between a customer and a service
provider ‘acpcpexTuBHaA, perynapHas, npo3payHad WM HeABYCMbICNEHHAA KOMMYHWUKaUWA KU3HEHHO
HeobxofMma AnA B3aVMOAEWCTBUA MENKLY KIMEHTOM M MOCTaBLLMKOM yCnyr’. 3Ha4MMOCTb LLeHHOCTEM
NnoJYepKMBAETCA NPU MOMOLLM UCMNONb30BAHUA CUHOHUMOB transparent ‘Npo3payHblid, NOHATHbIA' 1
inambiguous ‘HepBYCMbICNEHHbIW, MOHATHbIN', Hapeuua absolutely ‘abcontoTHO’ B coyeTaHUM C
OLLEHOYHbIM NpunaratenbHbIM Vital ‘#u3HeHHO Heobxopumblii’. lNepeuncneHHble BepbanbHble cpeacTsa
CMoCO6CTBYHOT YCUNEHUIO SKCMPECCUBHOCTU MPEAJIOKEHMA.

BHumanune ypensetca teme «[llporpeccr:... future will definitely be affected by new advanced
technologies; changes to the banking industry have already started, and there is no better time to adopt
trendy techs to keep up with the modern times and answer growing customer expectations °...HOBble
nepenoBble TexHonorun OyayT 6e3ycnoBHO BAUATL Ha byayluee; uameHeHnA B 6aHKOBCKOW cchepe yxe
Ha4yanMcb W HeT JNyyllero BPemMeHW, Yem ceifiyac HayaTb afanTMpoBaTb akTyalbHble TEXHONOTUH,
Mo3BOAAIOLLME WATW B HOTy CO BpEMEHeM COOTBETCTBOBATb PacTyLUUM OMWOAHWAM KIMEHTOB'.
HA3bIKOBbIMM MapKepamn TaKTUKW ABNAIOTCA nekcembl future ‘Gypyuiee’, advanced ‘nepeposoit’,
changes ‘nameHenna’, trendy ‘akTyanbHblid, MOLHbIWA’, keep up with the times ‘nocnesaTb 3a BpeMeHeM’,
growing ‘pactywumit’. TakTuKa peanusyetca Mpu NMOMOLLM PasroBOPHOI neKkcembl tech, apnatoLleiica
cokpaueHnem ot technologies ‘texHonoruu’. [lpu nomowim Hapeuua definitely ‘onpepeneHHo’
yCUIMBAETCA 3HaYeHue BCEro CoobLeHNA U NofYepKMBaeTCA CYyObEKTUBHOCTb BblpaXaeMoil MbIC/N.

B Tekcrax KopnopaTtuBHbIX 610roB TaKTUKA AEMOHCTPaLMM KOMNETEHTHOCTMN 3aKntoyaeTca B
OnuncaHnn MAN ynommHaHum npodpeccroHannsma coTpygHUKoB komnanuu: Let’s dive in key insights into
the development of a home automation application based on our domain experience and expertise and
industry best practices ‘[laBaiiTe morpysumca B 0630p cambix BaHbIX pe3ynbTaToB B pa3paboTke
MPUNOXKEHNA ANA aBTOMaTU3auMM AoMa, OCHOBaHHbIX Ha HaLLEM OMbITe B 37O 06nacTu, KOMMNETEHTHOCTY
W nyyqwumx paspabotkax B ccpepe’. Mapkepamu TaKTUKM B 3TOM Cly4ae ABNAIOTCA CNOBOCOYeTaHWe
domain experience ‘onbiT B NpPeAMeTHOW obnactu’ u nekcema expertise ‘9KCNEPTHOCTbL’, TaKKe

5 [lepkay, A. A. AkMeonorua: IMYHOCTHoe 1 NpodecCcMOHaNbHOE pa3BuTMe Yenoseka : [B 5 KH.] / A. A. [lepkay, M., Poc.
akag,. roc. cnyx6bl npu lNpesuaeHte Poc. Pepepauun, 2001, KH. 4, PasButue ueHHocTell cdepbl npodeccroHanvsma,
c. 117.



ncnonb3yerca obpa3Hoe BblpaxeHue dive into  ‘NOrpy3uTbCA, HbIPHYTL', XapakTepHoe AnA
nyéAnuMCTMYECKNX TeKCToB. [leMOHCTpaumsa KOMMETEHTHOCTU COTPYAHMKOB BCTPeYaeTcA B TeKCTax
BMECTe C OMMCaHWeM BbICOKOTrO KayecTBa yCnyr U MpopyKToB, npepoctaBnsemMbix UT-komnaHuamu, Tak
KaK ypOBeHb KayecTBa ABNAETCA 3aKOHOMEPHbIM CNeACTBMEM KOMMETEHTHOCTU M MpodpeccroHannsma
coTpyaHukoB: We provide engineering teams fluent in the full spectrum of technologies from simple
static front-end to high-performance back-end and everything in between. Each software solution we
supply to our customers is unique and tailored to meet their business requirements ‘Mbl obecneunBaem
KOMaHAbl WHMeHepoB, CBOOOLHO BNafeloLMX CMNEKTPOM TEXHONOrni OT MPOCTbIX PELUeHWIn AN
BHELLHEero nHTepdeiica 4,0 CNOXHbIX CEPBEPHbIX MPUNOKEHNIA U BCETO TOr0, YTO HAXOAUTCA MEKAY HUMK.
Kampoe nporpammHoe pelueHune, KOTOpoe Mbl CO3JaeM AA HaLUUX KIWEHTOB YHUKaNbHO U CO3[aHO B
COOTBETCTBUM C 3aMpoCOM 3aKasymKa’.

TakTMKa «JeMOHCTpaLuuM BbICOKOro cTaTyca» HarpaeneHa Ha ¢opmupoBaHue obpasa
KOMMEPYECKN YCMELUHON KOMNaHUW B BOCMPUATUM LENeBOi ayauTopun. YCnewHOCTb KOoMnaHuu
ABnAeTCcA (PMHAHCOBbIM MOKa3aTeneM HafeMHOCTU U npodeccuoHann3ma ee COTPYAHUKOB, f0BepUA co
cTopoHbl knueHToB: We have delivered quite a few custom CRMs, and some of them, like the fairly
recent Rocketwash CRM (www.rocketwash.me), are really getting some traction on the market. ‘Mol
MPOU3BENN JOCTAaTOYHO MHOMO KacTOMM3MPOBAHHbLIX CUCTEM YNPaBNEHWA U HEKOTOpble U3 HUX, Kak
pocratoyHo HoBas «RocketWash», craHoBATCA nonynapHbiMM Ha pbiHke’. B 3tom npumepe
NCMONb3YIOTCA BbIPaKEHUA, XapaKkTepHble [A Pa3roBOPHOI peyun get traction ‘nony4nTb NMpU3HaHue,
cTaTb nonynApHbIM’ U cut to the chase ‘nepeiitn banxe K geny’. Mcnonb3ytoTca NMYHbIE MECTOMMEHMA
MepBOro M BTOPOro N1LLA MHOMKECTBEHHOrO Yucna we ‘Mbl’, you ‘Bbl’, NPUTAMKATENbHbIE MECTOUMEHUA
our ‘Haw’. Bmecte ¢ Hapeunamu quite ‘noctatoyHo’ u fairly ‘noBONBHO’, BblpamaroLUMMU OTHOLLIEHWE
aBTopa K KONMYeCTBY W CTeneHu MNpOABNEHWUA KayecTB, MepeyvncieHHble CpeacTBa CrnocoobCcTByOT
nepcoHanu3auuv MeauagncKypca, YCUIEHUA €ero 3KCMPEeCcCMBHOCTM U CONMMEHUIO C  LLeneBoi
ayauTopuei.

TaKTUKa MNAIOCTPUPOBAHUA 3aKNIOHAETCA B NpUBeeHUN (DaKTONOrnYecKoii nHdopmaLum ana
NOATBEPHKAEHNA 0ObEKTUBHOCTU NybnuKauuii. ABTOpbl cTaTell UCNonb3ytoT hakTbl U Npumepbl. OHK
CCbINAlOTCA Ha COOCTBEHHbI OMbIT U MHEHWEe W3BeCTHbIx npodeccnoHanos B WUT-cpepe pna
060CHOBaHMA CBOEIN TOYKM 3peHUA, JEMOHCTPauMM KOMMETEHTHOCTU. Hanpumep, B cTaTbe KOMMaHWM
«Godel Technologies» TakTMKa WNNOCTPUPOBAHWUA peannsyeTca B ONUCaHWM COObITMA U3 UCTOPUM
KomnaHuu: Last year, Godel switched its project manager job title to agile delivery co-ordinator - a
formality which underlined what the role has always been about ‘B npownom ropy, «loganb» 3ameHuna
Ha3BaHWE [OMKHOCTU «MEHEeLKep MPOeKTa» Ha «KoopauHaTop obecneveHua «rmbKoil meTofonorum
paspaboTku». IT0 opManbHOCTb, KOTOpas MOAYEPKHYNa, Kakylo ponb BCerfa 3aHuMana 3Ta
meTtoponorua’.

«TakTnka 060CHOBaHHbIX OUEHOK» Obina BblgeneHa u petanbHo onucaHa O.H. lMNapwwuHoil B
ancceptaummn «CTpaternm n TakTMKN pe4eBoro NoBeAeHNA COBPEMEHHOI NONUTUYECKOI anuTbl Poccumny»
[13]. Ona HanpaBneHa Ha 06ocHOBaHWe Cy#aeHuii 06 0ObekTe BbiCKasblBaHUA MPW NMOMOLLM NPUMEPOB
unu cpaktoB. Mccneposatenb Bblaenuna 2 MOAENM peannsaLnn TakTMKN 060CHOBaHHbIX OLLEHOK B peuyu.
CornacHo nepeoit mogenn (Mogenu A), obocHoBaHMe cnefyeT nocne cyxaeHua. [pu ncnonbzoBaHum
mopenn B, obocHoBaHMe npepLecTByeT CyxaeHnto. B npoaHannsnpoBaHHbIX KOPNOpaTUBHbIX TEKCTax,
ncronb3ytoTcA obe Mofenu Npy peannsaLnm faHHoi TakTukn. Mopenb A peanusyetca B NpeaioXeHnAXx:
We create effective tools and we do it well. Hundreds of companies worldwide utilize our system and in
a hundred countries our clients, be them pizza delivery and taxi services, oil companies and even secret
services, benefit from ... system ‘Mbl co3paem 3hpeKTUBHbIE MHCTPYMEHTbI U [lenaemM 3TO XOPOLLO.
CoTHM KOMMaHuWii No BCeMy MUPY MCMOMb3YIOT HallW CUCTEMbI, U B COTHAX CTPaH HaluW KAWeHTbl, OT



AOCTaBKM NULLbl O CEPBMCOB Takcu, HedTefoObIBaOLLMX KOMMaHWUA M [Jame CEKPeTHbIX Cnyxo,
MonyyatoT BbIFOAY OT UCMONb30BaHUA ... cucTeMbl’. B aTom npumepe cHavana cnepyer CyseHne o ToMm,
4TO KomnaHuA paboTaeT xopowo. OHO HaxoAUTCA B MEPBOM NPEAJIOKEHUN, COLEPMHALLMM NeKCeMbl C
OLEeHOYHbIM 3HayeHunem well ‘xopowo’, effective ‘acpcpekTuBHbIiA’. [locne cympeHua cnepyet
obocHoBaHue. OHO 3aKnlo4aeTcA B MepeyucneHun BUAOB OWU3HECOB, WCMONb3YHOLLMX TEXHONOrUK
KOMMaHuu.

Mopenb b peanusyetca B npepnosxenun By combining the experience of working with major
companies around the world and personal approach in working with Clients, we guarantee a high-
quality implementation of software projects ‘CoBmelwiaa onbIT paboTbl C BefyLMMU MUPOBbLIMM
KOMMaHWAMK N MHAMBUAYaNbHBIM NMOAX00M B paboTe C KNMeHTamMu, Mbl FapaHTUPYeM BbICOKOE Ka4ecTBO
BbIMO/IHEHMA TMPOEKTOB Mo pa3paboTke nporpammHoro obecnevenna’. B Hem obocHoBaHue
NpeaLIecTBYeT CyMKAEHNIO: ONUCaHNe OMnbiTa COTPYAHNKOB U UX UHAMBUAYANbHOrO NOAXOAA K KamaoMy
KNWEHTY NPeALIEecTBYeT CyMAEHUIO O TOM, YTO KOMMNaHWA BbIMOMHAET NPOEKTbl Ha BbICOKOM YPOBHE.

B Tekcrax, pasmelueHHbIX Ha cTpaHuuax 6nora ucnonb3ytotca obe mogenu. B atom npumepe
peanusyetca nepeaa mofenb: Our specialists have over 6 years of experience in delivering exceptional
Salesforce development, customization and optimization solutions. ‘Y Halimnx cneunanucToB ectb bonee
LecTn net onbiTa B pa3paboTke, KacTOMMU3auMM M ONTUMU3ALUWN WUCKNHOYUTENbHbIX PeLueHunit ans
TOProBoro nepcoHana’. ABTOp cHayana coobLiaer yuTaTensm O MHOrofeTHeM oOnbiTe paboTbl
COTPYAHWKOB KOMMaHWK, Nocne 3Toro oH oueHuBaeTt ux paboty. B cnepyroliem npumepe peanusyertca
mogenb b: We have stable, committed teams with only 7% staff turnover. We focus on excellence in HR
recruitment. ‘Y Hac cTabunbHble, npefaHHble KOMaHAbl C TOAO0BbIM 06OPOTOM COTPYAHMWKOB,
cocTtaBnatowmnm 7%. Mbl oKycrpyemca Ha BbICOKOM ypoBHe nogbopa nepcoHana’. ABTOp AaeT OLEeHKY
KomaHje npodeccroHanoB U3 KoMnaHuu, 3aTem OH 060CHOBbIBaeT ee, YNOMKWHaA CTaHAApPTbl KayecTBa
B npouecce nogbdopa nepcoHana.

Takum obpasom, cTpaterua popmMMpoBaH1A JOBEPUA Pean3yeTca Ha CTpaHuLLaX KOpPMnopaTUBHbIX
6noros, npuHagnexalumx benopycckum WUT-komnaHuAMm, NpU MOMOLLM LUMPOKOTO periepTyapa TaKTuK:
BEeMOHCTPaLMU KOMMETEHTHOCTU, JeMOHCTPaLuM BbICOKOro cTaTyca, OpPMeHTaLuu Ha LeHHOCTH
LueneBoii ayAMTOpUM, OpUEHTauuMM Ha noTpebHocTM ueneBoi ayauTopumn, cbnmmeHus,
UANIOCTPUPOBaHNA, 060CHOBaHHOW oueHKU. [lepeyncneHHble TakTUKM CMOCOBCTBYIOT CKPbITOMY
BO3/eliCTBUIO Ha ajpecaTa: NocpeAcTBOM POPMUPOBAHUA MONOKUTENBHOMO U BbI3blBatOLLLEro [OBEpPUsA
obpasa ajpecaHTa Kak KOMMaHWM, OPUEHTUPOBAHHON Ha AOATOCPOYHbIE W CEPbe3Hble [enoBble
OTHOLLIEHMA, OpraHM3auun CTPEeMATCA MNPUBNEYb HOBbIX KIMEHTOB W MapTHEpPOB [ANiA yBenuyeHus
cobCcTBEHHOI Npubbinu.
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THE STRATEGY AND TACTICS OF MANIPULATION IN CORPORATE MEDIA TEXTS (BY THE
EXAMPLE OF BLOGS IN THE ENGLISH LANGUAGE OF BELARUSIAN IT COMPANIES)
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The article is dedicated to the results of a study on manipulative strategies and tactics presented in the
PR discourse of Belarusian IT companies. In the article this discourse is considered as manipulative,
since it is aimed at achieving business and business goals in a veiled way, through establishing an
emotional connection and trusting relationship with the target audiences of companies. To identify these
strategies and tactics, a discourse analysis of texts posted on corporate blogs was carried out. This
format of media communication is common among Belarusian IT companies: out of 100 organizations
analyzed, 57 maintain corporate blogs. The main language of communication is English. As a result of
the analysis, it was revealed that the main manipulative strategy is the strategy of building trust. It is
implemented through the tactics of demonstrating competence, demonstrating high status, focusing on
the values of the target audience, focusing on the needs of the target audience, convergence,
illustration, reasonable assessment. These strategies and tactics contribute to a hidden impact on the
addressee: organizations seek to attract new customers and partners to increase their own profits by
creating a positive and credible image of the addressee as a company focused on long-term and serious
relationships.

Keywords: media, discourse, hidden influence, manipulative strategy, tactics, corporate
communication, Internet, PR.
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