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SUBMISSION OF REFORMS BASED ON TOURIST RECOMMENDATIONS AND OBSERVATIONS

TOROSYAN DAVIT
Manager of the Tourism Center of Sevan

GSU Lecturer
e-mail: david_levonich@mail.ru

This article contains tourist statistical data which are obtained thanks to the annual multifaceted
work carried out by one of the most tourist places of the Republic of Armenia, located in the territory
of the Sevan Peninsula - by “Sevan Tourist” mobile information center. Apart from the classic services
offered by the information center, which means presenting information about a specific country,
province, city, village, hotel, motel, restaurant, sanatorium, guest house, etc., the main function of the
center is to provide information about other host facilities, to provide local
service of a tour guide or escort, both on a paid and free basis, if necessary, make reservations at
selected accommodation facilities, in restaurants, theaters, and in other places of entertainment, also
to try to collect extremely important information about our country to determine positive and negative
perceptions, weaknesses and strengths, to collect tourists' comments and recommendations, complaints
and wishes and summarizing them to make analyses, which will be compared with the results of work
done in previous years. As a result of all this, the completed work will be brought together, as well as
the urgent proposals
will be resubmitted to the appropriate authority for prompt resolution.

Key words: tourism, tourist, tourism statistics, tourist information center.
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JTa cTaTbA COAEPHUT CTaTUCTUYECKMNE JaHHble NO Typu3My, nonyyeHHble bnarofapa exerofHoin
MHOrOCTOpOHHeii pabote, ocywiectBnaemoil CeBaHCKMM MOOBWUNBbHBIM TYPUCTCKUM WMHGPOPMaLMOHHbIM
LLEeHTPOM, pacrnonoMeHHbIM Ha Tepputopun CeBaHCKOro NonyocTpoBa, B OLHOM U3 CaMblX TYPUCTUHECKNX
mecT Pecnybnuku Apmenua.

OcHOBHOIN  pyHKUMEN LeHTpa ABNAeTCA, MOMUMO KNacCMYeCKUX YCnyr npeanaraembix
MHPOPMALIMOHHBIM LLEHTPOM, TO €CTb, MOMMUMO MpPeAoCcTaBneHna MHPOpPMaLMKM O KOHKPETHOI CcTpaHe,
pervoHe, ropoge, Mocenke, rocTUHWLE, MoTene, pecTopaHe, 3ApaBHULE, FOCTEBOM JOMe U [pyrux
obbeKTax, MPeAoCTaBNATb YCAYrM MECTHOrO 3KCKYpCOBOAa MAW COMPOBOMMAMOLLENO, Ha MAATHON K
6ecnnatHoil 0CHOBe Npu HEOOXOAMMOCTN pe3epBMpPOBaTb MecTa B BbIGpaHHbIX 3aBeeHUAX, pecTopaHax,
TeaTpax, pasBieKaTeNbHbIX U APYrUX MecTax, a Takme cobpaTb 3ameyaHUA U NpepioXeHns, Kanobbl n
noMenaHna TYpUCTOB W MOAbITOMUTL WX, MPOBECTU aHanuM3 M CpaBHUTb C pesynbraTamu paboTbl,
npofenaHHol B NpefblayLLue roabl.

B pesynbtate Bcero atoro npojenaHHas pabota 6yaer cBefeHa BOEAMHO, a MpepnoMeHus
Tpebytowme cpoyHocTn, OynyT BHOBb NepefaHbl B COOTBETCTBYHOLUMI KOMMNETEHTHbI OpraH AnAa
CKOpeWLLEero nony4eHna peLLeHuid.

Knroyesble cnosa: mypusm, mypucmsl, MmMypucmuyeckas CmMamucmuka, mypucmuyeckuli
UHQOPMAYUOHHBIU YyeHmp.
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