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THE ROLE OF INFORMATION TECHNOLOGIES IN THE FIELD OF MANAGEMENT
OF RECEIVABLES OF INSURANCE COMPANIES

GHAZARYAN LUSINE
PhD Student at the Chair of Banking and Insurance, ASUE

_mail: gt lusine957 !

Insurance business is one of the most widespread and profitable types of
businesses in the world. Recent successes in the sector can be attributed to
information technologies, as insurance companies are actively moving towards
digitization of the sector. It, in turn, leads to fundamental changes in the insurance
market under the influence of the widespread use of information and communication
technologies and new generation solutions created on the basis of them. As a result of
which the approaches to conducting insurance business, the relations of participants in
the market and the general logic of the business are changing. Insurance companies
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around the world are increasingly investing in digitalization. In recent years, the use of
digital insurance has been particularly promoted by the coronavirus pandemic. It forced
all insurance companies in the world to resort to systemic changes and enter the digital
world. The insurance market in Armenia was not left out of these changes either. The
article explores the possibilities of using information technologies in the RA insurance
market and identifies a number of digital tools that insurance companies can use to
reduce the possibilities of forming receivables or, otherwise, increase the efficiency of
managing receivables.

Keywords: artificial intelligence, digital tool, chatbot, agent, receivables, ASWA
system, limit model.

POJIb NUH®OPMALMOHHbIX TEXHOJIOFMIN B OBJIACTU YNPABJIEHUSA
DEBUTOPCKOM 3A00JIDKEHHOCTbIO CTPAXOBbIX KOMMAHUN

KA3APSAH NYCUHE

AcninpaHT Kageapbl 6aHKOBCKOE NEJI0 U CTpaxoBaHus YA

3NeKTPoHHasa noyTa: ghazaryanlusine957@gmail.com

CTtpaxoBol 6usHec SBNSeTCS OAHUM U3 CaMblX PACNPOCTPAHEHHbIX U
NpubbINbHbLIX BUAOB B3Heca B Mupe. NocnegHne ycnexm CeKTopa B MUPE Mbl MOXKEM
OTHECTU K NHHOPMALMOHHBIM TEXHOJIOMUSIM, MOCKOJIbKY CTPaxoBbleé KOMMNaHUM aKTUBHO
OBUXKYTCSA B CTOPOHY LM POBM3aLIMN CEKTOPA. ITO, B CBOIO Oo4epedb, MPUBOAUT K
LUMpoKoMacLuTabHoOMy NpUMeHeHNI0 NHHPOPMALIMOHHO-KOMMYHUKALIMOHHbIX
TEXHOJIOMMA N K KapAMHaIbHbIM U3MEeHEHUNAM Ha CTPAaxXoOBOM PbiHKE MO, BJUSHUEM,
CO3[aHHbIX Ha UX OCHOBE, PELLUEHNA HOBOIrO MOKOJIEHUS!, B pe3y/ibTaTe KOTOPbIX
MEHSATCA NOAXO0Abl K BeleHU0 CTpaxoBoro 61usHeca, OTHOLIEHUS YHYaCTHUKOB PbIHKA U
obLaa norunka 6usHeca.

CTpaxoBble KOMMaHU1 NO BCEMY MUPY BCE aKTUBHEE MHBECTUPYIOT B
ungposmsaumio. B nocnenHne roabl NnaHgeMms KOpoHaBmpyca ocobeHHo
cnocobcTBOBasia UCMONb30BAHUIO LNGPPOBOro CTpaxoBaHUs. 3TO 3aCTaBWIO0 BCe
CTpaxoBble KOMNaHUN Mupa NpuberHyTb K CUCTEMHbLIM U3MEHEHUSAM, YUTU B LUGPOBOWA
MuUp. He ocTanca B CTOPOHE OT 3TUX M3MEHEHUIN U CTPAXOBOW PbIHOK ApMeHuun. B
paMKax cTaTbW OblM U3y4YeHbl BO3MOXKHOCTU UCMOJIb30BaHNA NMHPOPMAaLMOHHbIX
TEXHOJIOMMN Ha CTPaxoBOM pbiHKe PA 1 BbIIBNEH pAL ULNMPOBbIX NHCTPYMEHTOB,
6narogapsa NCNosib30BaHUIO KOTOPbIX CTPaxoBble KOMMaHNM MOFYT YMEHbLUNTb
BO3MOXXHOCTN hOpMUPOBaAHNSA 0EONTOPCKON 3a40/IKEHHOCTU UKW, NHBIM 0Bpa3omMm,
yBeNNYNTb 3PPEKTUBHOCTb YNpaBieHUsa 4eONTOPCKON 3a40/1KEHHOCTLIO.

Knro4yeBble €/10Ba: VICKYCCTBEHHbIVI MHTE/IIEKT, UNGHPOBON UHCTPYMEHT, 4aT-
6oT, areHT, Aebutopckas 3a40/IKEHHOCTb, cuctema ASWA, ninMuTHas Moaesb.

Znnywédp Lpywywayb| £ hudpwgpwywl punphnepn 25.04.2023p.:
7


mailto:ghazaryanlusine957@gmail.com

Znnywép gpwhpunuyt| £ 13.05.2023p.:
Cunncuyt| E lmwywagnpnipjwu 17.11.2023p.:



